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HOW TO ASK
FOR HELP
Decide what the issue really is.
What is the issue?
How long have you had this problem?
Who is it an issue for?

GATHER TOGETHER DOCUMENTS
AND INFORMATION

• Medical information
• Doctors’ names, addresses, 
   and phone numbers
• Medical Records
• Immunization Records
• Insurance Cards
• Legal Papers: Birth Certificates,   
   Social Security Cards, Divorce or                                   
 Custody papers, Income    
 verification, Pay stubs or    
 Unemployment statement.

CONTACT THE RESOURCE 
AGENCY TO ASK FOR ASSISTANCE

Be clear about what you want. Have 
your documents together. Write down 
the date, who you talked to, and what 
you are told. Repeat the information 
so you know its right. 

If the agency cannot help you, 
ask who can. Be persistent!

You may have to make several 
contacts and talk to several people, 
but hang in there.
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HOW TO ASK FOR HELP

EMERGENCY EMS, FIRE,
AND POLICE DEPARTMENTS

HOSPITALS, NURSING HOMES
AND VILLAGE/CITY OFFICES

800 NUMBERS

ADULT EDUCATION

CHILD EDUCATION

FINANCIAL/EMPLOYMENT

HEALTH

PHARMACIES

MENTAL HEALTH/
SUPPORT GROUP

SHELTER/FOOD/CLOTHING

EMERGENCY EMS, FIRE 
AND POLICE DEPARTMENTS

OHIO STATE 
PATROL 

419-423-1414

HARDIN COUNTY 
SHERIFF 

419-673-1268

MENTAL HEALTH 
CRISIS 

800-567-4673

Emergency EMS, Fire, and Police Departments
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CITY/VILLAGE OFFICES

Hospitals, Nursing Homes and City/Village Offices

ADA 
419-634-4045

ALGER 
419-757-0100

DUNKIRK 
419-759-2808

FOREST 
419-273-2505

KENTON 
419-674-4850

MCGUFFEY 
419-757-2292

MT. VICTORY 
937-354-2001

RIDGEWAY 
937-363-3022

NURSING HOMES

HARDIN HILLS HEALTH 
CENTER
419-673-5251

KENTON NURSING 
& REHAB CENTER
419-674-4197
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HOSPITALS

• Blanchard Valley Regional Health (Findlay)

• Hardin Memorial Hospital (Kenton)  

• Lima Memorial Hospital 

• Marion General Hospital 

• Mary Rutan Hospital (Bellefontaine)

• St. Rita’s Medical Center (Lima)

• Smith Clinic (Marion)

419-423-4500

419-673-0761

419-673-3335

740-383-8400

937-592-4015

419-227-3361

740-363-9021



Hospitals, Nursing Homes and City/Village Offices
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800 Numbers

800 NUMBERS
AIDs Hotline (Ohio Department of Health) 
800-332-2437

American Lung Association 
1-800-LUNGUSA

Area 3 Long Term Care Ombudsman 
Program
800-282-1206

Bureau of Alcohol, Tobacco, Firearms 
and Explosives
800-800-3855

Cancer Hotline 
800-422-6237

Child Abuse Hotline 
800-422-4453

Children’s Defense Fund 
800-223-1200

Consumer Product Safety 
800-638-2772

Crime Victims Hotline 
800-824-8263

Crisis Call Center 
800-273-8255

We Care Crisis Center 
800-567-HOPE or text 741741

Crossroads Crisis Line 
888-228-4357

Department of Agriculture 
800-535-4555

Immunization Hotline 
800-282-0546

Infectious Disease 
800-282-0546

Information for Ohio 
800-282-5393

Legal Rights Services Ohio 
800-282-9181

Legislative Information 
800-282-0253

Liquor Control Ohio 
800-282-3477

Missing Children Hotline 
800-843-5678

National Alcoholism and Substance 
Abuse Information Center
800-784-6776

National Association for
Education/Young Children
800-424-2460

National Council on
Alcoholism/Drug Dependency
800-NCA-CALL

National Response Center 
800-424-8802

National Runaway Switchboard 
800-RUNWAY

National Sexual Assault Hotline
800-656-HOPE

Poison Control Center
800-222-1222

Social Security Administration
800-772-1213

Stuttering Hotline
800-221-2483

Suicide Hotline
800-273-8255



ADULT EDUCATION

Adult Basic and Literacy Foundation
808 Fontaine St. Kenton
419-673-8842
M-W 6-8, TH 5-8pm
Age 16-18+ and out of school.
Individual tutoring and help with basic
reading skills.

Apollo Career Center
3325 Shawnee Rd. Lima
866-998-2824
www.apollocareercenter.com
M-TH 8-9, F 8-3
Employment training, student services,
business and industrial customized
training, and short-term classes.
ABLE GED program.

James Rhodes State College
4240 Campus Dr. Lima
419-995-8320
www.rhodesstate.edu
Academic programs are in Business,
Engineering, Health and Public Service,
Allied Health, Nursing, and Technology.
Financial Aid programs available.

Marion Technical College
1467 Mt. Vernon Ave. Marion
740-389-4636
www.mtc.edu
Certificate and Associate degrees in
Business and Industry; health and public
services. Financial Aid available.

Ohio Hi Point Adult Education
2280 SR 540, Bellefontaine
937-599-3010
www.ohiohipoint.com
Employment training, GED prep,
Office technology and Nursing.

Ohio Northern University
525 S. Main St. Ada
419-772-2260
www.onu.edu
Four-year accredited University. Programs
in Business, Arts & Sciences, Engineering,
Pharmacy, Law, and Nursing

Ohio State University – Lima Campus
4240 Campus Dr. Lima
419-995-8600
www.lima.osu.edu
Provides educational courses in 300
major programs and graduate level.

Owens Community College
3200 Bright Rd. Findlay
567-429-3500
www.owens.edu
Academic programs are available in
Business, Early Childhood, Engineering,
Nursing, and Computer Technology.

University of Findlay
1000 N. Main St. Findlay
800-472-9502
www.findlay.edu
Four-year accredited university offering
nearly 60 undergraduate programs.

University of Northwestern Ohio
1441 N. Cable Rd. Lima
419-998-3120
www.unoh.edu
Business &Tech. Divisions. Placement
assistance, financial aid available. Virtual
college and college without walls.

Adult Education
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Adult Education
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CHILD EDUCATION

Children’s Developmental Center 
of Lima, Inc. 
Lima Memorial Health System
1001 Bellefontaine Ave. Lima
419-226-5046
childrensdevelopmentcenterlima.org
M-F 7-3:30
Specialized education developmental
services for children with special needs.
Physical occupational, speech therapies,
and developmental preschool classes.
18mo-5yrs.

Hardin Co. Women, Infants, & 
Children (WIC)
950 Kohler St. Kenton
419-675-2000
odh.ohio.gov/programs
M-W 7:30-4:30, Th 8:30-12:30
Nutrition counseling and education.
Supplemental foods by other agencies.

Head Start
(HHWP Community Action Commission)
122 Jefferson St. Findlay
419-423-3755
hhwpcac.org
To help children achieve their full potential
through health, nutrition, and social
education.

Help Me Grow
Kenton Hardin Health Department
175 W. Franklin St. Kenton 
419-665-3322
1-800-755-GROW
Helpmegrow.ohio.gov
Health & Development Services for
expectant parents, newborns, infants and
toddlers. Home visiting providers available.
Referral for early intervention specialized
services.

Little River Preschool
Upper Scioto Valley School
510 S. Courtright St. McGuffey
419-757-3231
http://www.usv.k12.oh.us/littleriverpreschool_
home
M-F 8-10:30am 12:30-3:00pm

Midwest Regional Educational 
Service Center
121 S. Opera St. Bellefontaine
937-599-5195
mresc.org
Personnel and student records. Multiple or
behavior handicapped classes. Appropriate
screening for preschoolers.

Simon Kenton Preschool
705 N. Ida St. Kenton
419-674-4158
Simonkentonharco.com
M-F 8:30-4:30
Early childhood education for children ages
3-5. Each classroom has a blend of special
needs students and students that are typically
developing peer models.

Victory Garden Preschool
Ridgemont Local Schools
310 W. Taylor St. Mt Victory
937-354-2141
mrsec.org
M-Th 8:15-10:30am 12:00-3:15pm
Early childhood education for children ages
3-5. Each classroom has a blend of special
needs students and students that are typically
developing peer models.

YW Child Care Connections
616 S. Collett St. Suite 203, Lima
419-225-5464
M-F 8:30-5pm
Child care resource and referral agency.
Information for parents on how to choose
a child care provider and assist parents in
locating childcare. Refer parents to needed
agencies and inform parents about tax credits.
Registry of names for childcare providers and
training for childcare providers. Service free.

Child Education
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Financial/Employment

FINANCIAL/EMPLOYMENT

Bureau of Vocational Rehabilitation
924 N. Cable Rd. Lima
419-228-1421
ood.ohio.gov/Core-Services/BVR
M-F 8-5
Works with people who have physical and
mental disabilities to help them become
better qualified for employment.

Consumer Credit Counseling
M-F 7:30am-8pm
800-355-2227
Debt management and counseling. First time
mortgage counseling. Helps families under
stress from financial burdens. No cost.
By appointment only.

Goodwill
920 E. Columbus St. Kenton
419-673-0886
Goodwill.org
M-Sat 9-9, Sun 10-6
Thrift store in Kenton. Work evaluation and
adjustment. Job coaching. Job seeking skills
training, job development for people with
disabilities/special needs having a potential
for vocational fulfillment.

Hardin County Veteran Service Office
1 Court House Square, Suite 120, Kenton
419-674-2219
co.hardin.oh.us/vets.php
M-F 8:30-4 (Closed from 12-1)
Emergency financial assistance; assistance
in obtaining state and federal benefits.
Medical assistance for Veterans only.
Medical transport for veterans to VA
medical facilities.
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Financial/Employment Financial/Employment

HHWP Community Action Commission
122 Jefferson St. Findlay
419-423-3755
hhwpcac.org
Assist with fuel costs and emergencies (HEAP), weatherization, WIC, Head
Start Program, Microenterprise program for starting your own small business.

Ohio Means Jobs
175 W. Franklin St. Suite 150, Kenton
419-674-2312
ohiomeansjobs.com
M-Th 8-4:30 F 8:30-2:30
To increase the employment, retention, earnings, and occupational skills of our
JOB SEEKERS. To assist employers in finding and retaining qualified workers.

Hardin County Board of Developmental Disabilities
705 N. Ida St. Kenton
419-674-4158
hardindd.org/simonkenton
M-F 8-4
Sheltered workshop for adults with handicaps. Teaches daily living skills and
functional academics.

Social Security Administration 
Federal Building 
401 W. North St. Suite 101, Lima 
M, T, TH, F 9-4, W 9-12
800-772-1213
ssa.gov
Social Security delivers a broad range for services online at socialsecurity.gov
and through a nationwide network of over 1,400 offices that include regional
offices, field offices, card centers, teleservice centers, processing centers,
hearing offices, the Appeals Council, and our State and territorial partners.
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Health

HEALTH

Ada Family Dentistry
4350 State Route 235, Ada
419-634-1050

Ada Medical Center
520 W. Lincoln Ave. Ada
419-634-2015
M-F 8-8, Sat. 8-2pm

Advanced Dental Care
965 E. Columbus St. Kenton
419-675-2210
M 9-5, T 10-6, W&Th 9-5, F 9-2
(Admin Only)
Kentondentist.com
Dental services available.

Aids Resource Center of Ohio
658 W. Market St. Suite 200, Lima 
419-222-0827
Arcohio.org
M-F 8-4
Assistance with rent deposit, utilities & HIV
medications.

Care Takers
123 E Walker St. Upper Sandusky 
419-731-5343
Caretakersusa.com
By appointment only
Home Care Services

Community Health Professionals 
1200 S. Main St. Ada  
419-634-7443
Comhealthpro.org
M-F 8-5
Skilled nursing, therapies, homecare, and
counseling for the terminally ill.

Hardin Co. Dental Council 
Kenton Hardin Health Dept
175 W. Franklin St. Suite 120, Kenton
419-673-6230
Kentonhardinhealth.com
M-Th 8:30-4:30, F 8:30-2:30
Assistance for dental procedures. Low income
adults and children. To cover emergency,
preventative or corrective. (not orthodontic,
i.e. braces, dentures). Funded by Crippled
Children and Adults.

Diabetes Self-Management Program
Hardin Memorial Hospital
921 E. Franklin St. Kenton
419-673-0761
Information and education on diabetes
management and resources.

Eyes On Main Vision Center
107 S. Main St. Ada
419-634-2921
eyesonmainvisioncenter.com
M 9-7, T-Th 9-5

FABrehab Services, LLC
1200 S. Main St. Ada
567-221-1021
www.fabrehabservices.com
M-F 8-5
Physical, occupational, and speech therapy.

Hardin Co. Family Planning 
Kenton Hardin Health Department
175 W. Franklin St. Suite 120, Kenton
419-673-6230 ext. 1029
Kentonhardinhealth.com
Pregnancy testing, counseling, referrals,
contraceptives, STD/Cancer screening, exams
and referral for mammograms.
Free anonymous HIV/AIDs testing.

Hardin Co. Family YMCA
918 W. Franklin St. Kenton
419-673-6131
hardincoymca.net
Adult and youth recreational programs;
fitness, health and well-being and sports.
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Health Health

Hardin Co. Society for Crippled Children 
and Adults
Kenton Hardin Health Department
175 W. Franklin St. Suite 120, Kenton
419-673-6230
Assists with limited medications, physician
appointments, braces, equipment rental/
purchase.

Hardin Hospice Care
15 N. Detroit St. Suite 4000, Kenton
419-673-1897
Care and counseling for terminally ill
patients and families, bereavement
programs, helps with medications and
counsels children on grief issues.

The Hardin Rehabilitation Center
918 W. Franklin St. Kenton
419-675-8111
ohiohealth.com
Physical therapy and wellness.

Heartbeat of Hardin County 
220 E. Franklin St. Kenton
419-674-4716
heartbeatofhardin.org
Sept-May: M-Th 3-6pm
June-Aug: M-Th 1-6pm
Provides counseling, free pregnancy
testing, assistance in finding financial help
and legal assistance. Maternity and infant
clothing available.

High Point Home Health
118 S. Main St. Kenton
419-674-4090
www.highpointhealth.com
Coordinates care in the home for families,
physicians, hospitals, managed care
organizations and patients of all ages.

Kenton Community Health Center
(Health Partners of Western Ohio)
111 W. Espy St. Kenton
419-679-5994
hpwohio.org
Appointments M-F 8-4:30pm
Walk Ins M-F 4-8pm
Provides doctor services, dental,
behavioral health, well child exams,
immunizations, pap smears, blood
pressure checks, and diabetic screenings.

Kenton Dental Care
121 N. Detroit St. Kenton
419-673-0706
Kentondentalcare.com
By appointment only
Orthodontic services, general dentistry,
and cosmetic dentistry services available.

Kenton Family Eye Care
315 N. Detroit St. Kenton
419-673-5201
Kentonfamilyeyecare.com
M,W,Th,F 8-5, T 10-7,
Sat By Appointment Only
Optometry services and vision
care products.

Kenton Hardin Health Department
175 W. Franklin St. Suite 120, Kenton
M-Th 8:30-4:30, F 8:30-2:30
419-673-6230
Kentonhardinhealth.com
Immunizations, physicals, car seat
program, Help Me Grow, Bureau for
Children with Medical Handicaps, Family
planning services and disease control.

Kenton Vision Care, Inc
110 N. High St. Kenton 
419-673-0492
M-F 9-6, Sat 9-1
Kentonvisioncare.com
Comprehensive eye care for the
entire family.
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Mercy Health Ada Family Medicine
604 W. North Ave. Ada
419-634-0431
Mercy.com
M-Th 8-4:30, F 8-12

Mount Victory Family Practice
460 S. Main St. Mt. Victory
937-354-2027
Memorialohio.com
Family medicine services available.

Not by Choice Outreach
3 N. Detroit St. PO Box 457, Kenton 
419-673-9307
nbcoutreach.org
Free service offering head coverings and
other support to those suffering from
cancer related treatments.

Ohio Health Primary Care Physicians
60 Washington Blvd. Kenton
419-673-8689
Ohiohealthprimarycarekenton.com
M 8-5, T 8-6, W 7:30-5:30, Th&F 8-5
Primary care services available.

ONU HealthWise Mobile Clinic
419-772-1050
healthwise@onu.edu
Planned events are available here: www.
onu.edu/pharmacy/healthwise/mobile_
health_clinic
ONU HealthWise delivers educational
outreach and health care services. Our
services are offered to the community
through outreach, the mobile clinic, and
the drug and health information center.

Schaeferle & Schaeferle Dental Care
850 E. Franklin St. Kenton
419-675-0505
Smilekenton.com
M 11-6, T&W 8-1, Th 8:30-2:30, F 8-1
Comprehensive dental services available.

Walmart Vision and Glasses
1241 E. Columbus St. Kenton
419-675-0671
Walmart.com
M&W 10:30-6:30, F 10:30-4:30,
Sat 10:30-2:30
Eye Exams available.

Women’s Health Clinic 
Lima Memorial Hospital 
525 Eastown Rd. Lima
419-998-4497
Provide facts, encouragement, practical
hints, etc. through presentation and group
discussions for patients with breast cancer.
Survivor group (I’m special) monthly on
3rd Tuesday at 7pm.

Women, Infants, and Children (WIC)
950 Kohler St. Kenton 43326
M-W 7:30-4:30 Th 8:30-12:30
419-675-2000
odh.ohio.gov
Nutrition program offered to children
ages 0-5 years. Help for pregnant and
breast-feeding mothers.
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PHARMACIES

Rite Aid Pharmacy
#07844 
610 S. Main St. Ada
419-634-0888
M-F 8-9, Sat 9-6, Sun 10-6

Rite Aid Pharmacy
#02363
130 S. Detroit St. Kenton
419-673-5220
M-F 9-9, Sat 9-6, Sun 10-6

CVS Pharmacy
#06172
987 E. Columbus St. Kenton
419-673-0731
M-F 9-9, Sat 9-6, Sun 10-5

Walmart Pharmacy
1241 E. Columbus St. Kenton
419-675-1289
M-F 9-8, Sat 9-7, Sun 10-6
walmart.com

Kroger Pharmacy
981 E. Columbus St. Kenton
419-675-2705
M-F 9-9, Sat 9-7, Sun 10-6
Kroger.com
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Mental Health and Support Groups

MENTAL HEALTH AND SUPPORT GROUPS

Al-Anon
800-356-9996
Ohioal-anon.org
Fellowship offers help to spouses and others 
who have been affected by someone else’s 
drug or alcohol use. 

Alcoholics Anonymous
First United Methodist Church 
234 N Main St. Kenton 43326
419-673-3205 
aa.org
M&Th 7:30pm, Sat. 11am
Help for alcohol or drug abuse. Open
discussion. 

Celebrate Recovery
St. John’s UCC, East Entrance
211 E. Carroll St. Kenton 43326
T 6:30pm

Coleman Professional Services
775 E. Eliza St. Kenton
419-675-2243
colemanservices.org
Serves adults in need of medication assisted 
treatment, crisis intervention, mental health 
counseling, case management, psychiatry, 
supportive housing, substance abuse 
counseling, and crisis stabilization services. 

Compassionate Friends
West Central Ohio Chapter
First Assembly of God Church, 
1660 Findlay Rd Lima
419-649-7496 (Susan Mason)
419-234-6997 (Lisa Long)
https://www.compassionatefriends.org/
chapter/tcf-of-west-central-ohio/
3rd Tuesday of each month at 7pm
Support Group and Individual Counseling for 
parents (or siblings) who have lost a child.

Family Resource Center of Ohio
775 Eliza St. Kenton 43326
419-679-1219
800-567-4673
http://www.frcohio.com
Behavioral Health Agency for children, adults, 
and families with adjustment problems, 
behavior concerns, depression, anxiety, drug 
and alcohol abuse. Sliding fee scale. 

Hardin County Hope Recovery Center
416 S Main Street, Kenton 43326
419-679-1679
http://www.wecarepeople.org/hope-recovery-
center-kenton
M-F 8:30-5
Offers structured safe continuum of care
for participants who have substance abuse 
disorder.

Grief, Resiliency, and Surviving Suicides’ 
Pain (GRASSP)
302 W. Franklin St. Kenton (PVFF Office)
wecarepeople.org
2nd Monday of each month 6:30-8pm
Support group for friends and families who 
have lost loved ones to suicide. 

Hope Line 
1-800-273-8825
Open 24/7
Crisis Intervention/emergency assistance for 
anyone with a problem or in a crisis. 

Light the Way Christian Counseling Center
13671 W Pattison Ave. Kenton 43326
419-679-8875
Individual counseling. Play therapy for 
children, help for struggling parents, marital 
counseling, family relationship issues. 

Al-Anon
800-356-9996
Ohioal-anon.org
Fellowship offers help to spouses and 
others who have been affected by 
someone else’s drug or alcohol use.

Alcoholics Anonymous
First United Methodist Church
234 N. Main St. Kenton
419-673-3205
aa.org
M&Th 7:30pm, Sat. 11am
Help for alcohol or drug abuse. 
Open discussion.

Celebrate Recovery
St. John’s UCC, East Entrance
211 E. Carroll St. Kenton 
T 6:30pm

Coleman Professional Services
775 E. Eliza St. Kenton
419-675-2243
colemanservices.org
Serves adults in need of medication 
assisted treatment, crisis intervention, 
mental health counseling, case 
management, psychiatry,supportive 
housing, substance abuse counseling, 
and crisis stabilization services.

Compassionate Friends
West Central Ohio Chapter
First Assembly of God Church,
1660 Findlay Rd. Lima
419-649-7496 (Susan Mason)
419-234-6997 (Lisa Long)
https://www.compassionatefriends.org/
chapter/tcf-of-west-central-ohio/
3rd Tuesday of each month at 7pm
Support Group and Individual Counseling for 
parents (or siblings) who have lost a child.

Family Resource Center of Ohio
775 Eliza St. Kenton
419-679-1219
800-567-4673
http://www.frcohio.com
Behavioral Health Agency for children, 
adults, and families with adjustment 
problems,behavior concerns, depression, 
anxiety, drug and alcohol abuse. 
Sliding fee scale.

Hardin County Hope Recovery Center
416 S. Main St. Kenton
419-679-1679
http://www.wecarepeople.org/hope-
recovery-center-kenton
M-F 8:30-5
Offers structured safe continuum of care 
for participants who have substance abuse 
disorder. 

Grief, Resiliency, and Surviving Suicides’
Pain (GRASSP)
302 W. Franklin St. Kenton (PVFF Office)
wecarepeople.org
2nd Monday of each month 6:30-8pm
Support group for friends and families who 
have lost loved ones to suicide.

Hope Line
1-800-273-8825
Open 24/7
Crisis Intervention/emergency assistance 
for anyone with a problem or in a crisis.

Light the Way Christian Counseling Center
13671 W. Pattison Ave. Kenton
419-679-8875
Individual counseling. Play therapy for
children, help for struggling parents, marital 
counseling, and family relationship issues.
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Mental Health and Support Groups

The Liberation/Lunch Brunch
St. John’s Evangelical Church
211 E. Carroll St. Kenton
419-673-7278
http://www.stjohnskenton.org/
T&Th 12-1pm
12 Step Program of Sobriety.
Open discussion.

Lutheran Social Services
Our Savior’s Lutheran Church
725 E. Eliza St. Kenton 
877-343-2187
419-679-1110
http://www.lssnwo.org/
By appointment only
Family and individual counseling.
Sliding fee scale.

Narcotics Anonymous 
St John’s Evangelical Church
211 E. Carroll St. Kenton
419-673-7278
http://nwoasc.org/
Sunday 7:30pm, Friday 5pm, Saturday 12pm
Support group for narcotic addiction.

Partnership for Violence Free 
Families (PVFF)
302 W. Franklin St. Kenton
419-679-1093
pvff.org
Serves youth and adults with support
groups, mental health counseling
and psychiatry.

Professional Counseling Services
102 W. Columbus St. Kenton
567-674-1886
By Appointment
Counseling services for youth/adults.

Shelter from the Storm Support Group
775 E. Eliza St. Kenton
wecarepeople.org/support-groups
Wednesdays 6-7pm
Support group for those with bipolar 
or depression.

Specialized Alternatives for Families
and Youth (SAFY)
658 W. Market St. Suite A, Lima 
419-222-1527
wecarepeople.org
Serves youth and adults needing mental
health counseling, substance abuse
counseling, psychiatry and support
groups.

Urban Minority Alcoholism and Drug 
Abuse Prevention UMADAOP
416 S. Main St. Kenton
419-679-1697
limaumadaop.com
M-F 8:30-5
Serves youth and adults needing
substance abuse counseling, recovery
coaching, drivers intervention program,
batterer’s intervention program and
medication assisted treatment.

We Care Regional Crisis Center
797 S. Main St. Lima
1-800-567-4673
Text 741741
wecarepeople.org
Adult crisis stabilization unit, youth and
adult crisis intervention, emergency
intervention and crisis counseling.
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Shelter/Food/Clothing

Ada Food Pantry
201 S. Main St. Ada
Ada First Presbyterian Church
Main & Lincoln Ada
419-634-5661
Tuesday 4-6, Saturday 10am-Noon
Clients can choose from a variety of non-
perishable goods based on family size.
Perishable foods are on site. Must reside in
Ada or Liberty Twp. No cost.

American Red Cross
800-733-2767
West Central Ohio Chapter
610 S. Collett St. Lima
419-227-5121
Redcross.org
Disaster assistance, referral and
communication for military families; health
and safety classes; community disaster
education and bloodmobiles.

Children Services of Hardin County
175 W. Franklin St. 
Courthouse Annex Kenton
419-675-1130
M-Th 8-4:30pm, F 8:30-2:30pm
Takes reports on child and elder abuse and 
neglect. Education and protective services 
and a foster care program.

Safe Haven of Hardin County
419-679-4147
https://www.facebook.com/safehavenhc/
Safe confidential emergency shelter, 24/7 crisis 
hotline, crisis intervention, court advocacy, 
sexual assault advocacy, safety planning and 
victim educational support groups.

God’s Lifeline Thrift Shop Food Pantry
113 S. Main St. Mt Victory 
937-354-5901
M 9-4pm, T-F 12-4pm
Provide food/clothing for needy families. 
Help with utility payments. Assist victims of 
fire. For Ridgemont School District.
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Shelter/Food/Clothing

Goodwill Thrift Store
920 E. Columbus St. Kenton
419-673-0886
Goodwill.org
M-Sat 8-9pm, Sun 11-6pm
Good discount clothing and household 
items. Work evaluation and adjustment. 
Job coaching and training skills. 

Habitat for Humanity
813 N. Main St. Kenton
800-422-4828
Habitat.org
Builds low cost housing which is sold to low 
income families on a no-interest loan basis.

Hardin Chamber and Business Alliance
225 S. Detroit St. Kenton
419-673-4131
http://hardincountyoh.org/
M-F 8:30-4:30
Information about Hardin County benefits, 
services and businesses.

Hardin Co. Community S.O.U.P. Service
St. Anthony’s Center
220 E. North St. Kenton 
419-675-9461
Serves 11:30-1pm M-F
Hot meals served to anyone who comes to 
the site. Last full week of each month. 

Hardin Co. Council on Aging
100 Memorial Dr. Kenton
Senior Center: 419-673-1102 
Adult Day Care: 419-673-1482
Transportation: 419-675-3610
Hardincoa.net
M-F 8:30-4:30
Adult day care; senior activity programs, 
homemaker and chore services, 
transportation; nutrition program.

Hardin Co. Housing Development, Inc. 
705 N. Ida St. Kenton
M-F 8:30-4:30pm
Housing accommodations are provided 
for MRDD persons.

Hardin Co. Job and Family Services
175 W. Franklin St. Kenton 
419-675-1130
800-422-2277
http://co.hardin.oh.us/index.php
M-Th 8-4:30pm, F 8:30-2:30pm
Child and adult protective services, food 
stamps, Medicaid, certification of child care 
and foster care; adoption services. 

Hardin Co. Victim Assistance
Prosecutor’s Office, One Courthouse Square, 
Suite 50, Kenton
419-674-2277
24 Hour response for assistance; notification 
and explanation of court hearings; court 
advocacy. Victims of violent crimes 
compensation program. 

Metropolitan Housing Authority 
PO Box 6024, Marion 
740-383-5680
M-F 8-4pm
Provide rental assistance for low income.

Heartbeat of Hardin County
220 E. Franklin St. Kenton
419-674-4716
http://heartbeatofhardin.org
Sept-May M-Th 3-6pm
June-Aug M-Th 1-6pm
Free pregnancy tests; baby items, maternity 
clothes, abstinence programs; 24 hour 
hotline, long term support system and 
adoption information.
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Shelter/Food/Clothing

Helen Mabrey Shoe Fund
PO Box 505, Kenton
419-673-0729
M, W, F 8-2pm
Pays $25 on shoes for children ages 5-16years. 
Professional Women’s Organization. 

Helping Hands Outreach
100 Cleveland Ave. Kenton
419-673-8650
M, T, Th 9-2:30pm
Food commodities, assistance with school 
supplies, Christmas and Nutrition outreach.

Home Missions Outreach Minister, 
Alger UM Church
101 E. Montville, PO Box C, Alger
419-757-3771
Provides a monthly food distribution.

Lima’s Samaritan House
328 W. McKibben St. Lima
419-222-4663
http://samaritanhouselima.org/
Open 24/7
Emergency shelter for homeless women and 
children. Must be 18 or older or with a parent 
or guardian. 

Love Inc. (Love in the name of Christ)
PO Box 782, Kenton
M-F 9-1pm
419-674-4651
Clearinghouse for churches and agencies 
where needs of many types are screened 
for legitimacy so that the correct resource 
can be found. 

Neighborhood Center Corporation 
of Hardin County 
115 E. Walnut St. Kenton 
419-673-0729
M, W, F 8-2pm
Food Boxes, clothing, misc. Applications 
for HEAP, Christmas boxes. 

New Hope Fellowship
13761 W. Pattison, Kenton
419-679-1063 
Newhopemp.com
M-Th 9-Noon
Homeless Shelter, Shoe ministry 
and recovery ministry.

Ohio Northern University Legal Clinic 
121 W. High St. #700, Lima
419-227-0061
M-F 8-4:30pm
Legal representation in civil matters. Consumer 
government benefits for low income families. 
No attorney fees. Clients pay only cost 
of litigation. 

OSU Extension of Hardin. Co.
1021 W. Lima St. Suite 103, Kenton
419-674-2297
Hardin.osu.edu
M-F 8-4:30pm
Family life education on issues of economic, 
physical, emotional well-being and leadership 
development.

Restore Community Center
210 N. Main St. Ada
419-558-1015
https://www.facebook.com/restore.
communitycenter.7
T Noon-6pm, W & Th Noon-4pm, Sat 9-1pm
Free Meal Tuesdays 4-6pm
Educational and Health Information 
Community Resource. Home repair ministry. 
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St. Vincent DePaul Society
Immaculate Conception Church
215 E. North St. Kenton 
419-675-1162
419-673-0567
Helps pay for meals, prescriptions, temporary 
lodging for transients. Referral through 
Love Inc. 

The Salvation Army
800-728-7825
Salvationarmyusa.org
Emergency and Financial Assistance.  
Response to disasters. 

United Way of Hardin County
225 S. Detroit St. Kenton
419-675-1860
Unitedwayhardincounty.org
M-F 8-4pm
Studies community needs and raises funds to 
allocate to member agencies to help meet 
those needs. 

Dollar Energy Fund Inc. 
PO Box 42329, Pittsburgh, PA 15203-0329
412-431-2800
800-683-7036
Dollarenergy.org
The focus is to provide assistance to families 
and individuals who are struggling to afford 
or maintain utilities. 



KENTON HARDIN
HEALTH DEPARTMENT

“TO BE THE BEST, PERFORM THE BEST”

MISSION

To protect, monitor, and improve the 
health, environmental quality and safety 
of Hardin County residents.

VISION

Keeping Hardin County healthy by 
improving the lives of those we serve 
and strenthen out communities through 
collaborative parternership.

VALUES

Integrity, quality, and excellence in 
service provisions through collaboration, 
preparedness, communication and 
accountability.

FIND US ONLINE

Kenton-Hardin Health Department
https://www.facebook.com/Kenton-
Hardin-Health-Department-
115567358523550/

@hardinhealth
https://twitter.com/HardinHealth

Kenton-Hardin Health Department
http://www.kentonhardinhealth.com/




